What are cookies?

Cookies are small text files that are placed on your computer or other device by
websites that you visit. They are widely used in order to make websites work, or work
more efficiently, as well as to provide information to the owners of the website.

Information we collect through this website

Deposit Insurance and Credit Guarantee Corporation ('we' or the 'Corporation') collects
personal data about visitors to its websites www.dicgc.org.in. When someone visits our
websites, we will use a third party service, to collect standard internet log information
(such as IP address and type of browser user’s use), user behavior patterns, measure
how you use the website so it can be updated and improved based on your needs,
remember preferences you’ve chosen such as language. We do this to allow us to keep
track of the number of visitors to the various parts of the sites and understand how our
website is used. We do not make any attempt to find out the identities or nature of those
visiting our websites. Cookies will not be used to identify you personally, or to track your
behavior on other sites.

By using this website, you consent to having its cookies placed on your device — unless
you have disabled them. For help managing cookies, consult the settings for your web
browser.

In any instance where we collect personal data through our websites, we will make this
clear and will set out how we will use this. We will only use your personal data in a way
that is compatible with the uses outlined to you, except where it’s obliged for us to do
otherwise.

Information we collect through Matomo

We use Matomo Analytics software to collect data such as website traffic, page views,
and user interactions information about how you use the website. Matomo can be
configured to anonymize IP addresses, and it generally doesn’t collect personally
identifiable information unless explicitly provided by the website owner, like in custom
variables.

We do this to make sure the site is meeting the needs of its user’s requirement.
Basic parameters in website analytics data include:

e Frequency of visitor on website.

e Unique visitors visited on website.

e Referral sources

e Bounce rates



e User engagement metrics
Managing or removing cookies

You can remove cookies by deleting them from your browser history (cache) when you
leave the site. You can find more information about cookies, including how to control
the use of these through your browser settings,

at https://www.allaboutcookies.org/ or http://www.aboutcookies.org/

IP Address

Web servers automatically collect information about visits to a website, including the
visitor’s Internet Protocol (IP) address. IP addresses are unique humbers assigned to all
devices used to access the Internet. The IP address, on its own, does not identify an
individual. However, in certain circumstances, such as with the co-operation of an ISP
for example, it could be used to identify an individual using the site.

Personal information communicated via the website or by email

We collect further personal data only with your consent, such as an email address if you
wish to sign up to a mailing list. The relevant pages provide more information about the
personal data we collect.
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