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DIC

Message from Chairman, DICGC GC

In line with its mission and vision, the Deposit
Insurance and Credit Guarantee Corporation
(DICGC) works towards protecting bank deposits,

thereby contributing to financial stability.

The DICGC is the second oldest deposit insurer in
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the world. It has steadfastly worked to support needs

of its stakeholders.

The Corporation has constantly endeavoured to ensure quick dissemination of
relevant information, including messaging via electronic modes on receipt of
claim and payment, claim status tracker (Daava Soochak), relaying messages
via local messaging app (Public App), publication of a semi-annual Newsletter
(Safety-Net) or hosting the QR Code and Logo of DICGC prominently on
insured banks’ website. This aims to mitigate spread of information from

unreliable sources.

The revamped website of the Corporation is also a move in this direction. It
aims to present relevant information in a streamlined manner through an
intuitive interface, with easier navigation and coherent information architecture.
The new website also provides informative videos on DICGC. An Al enabled
chatbot and accessibility preferences are provided for viewers with special

needs.

With this endeavour DICGC aims to continue to cater to the needs of depositors

and to enhance public confidence in the banking system.




